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Abstract

This research aims to study the level of motivational and supportive factors affecting
employee retention in modern retail stores in Bangkok, to study the level of employee retention
in modern retail stores in Bangkok, to study the different demographic factors of employees in
modern retail stores in Bangkok, and to study the motivating and supportive factors affecting
employee retention in modern retail stores in Bangkok. This research is a quantitative research.
The sample group is 400 salespeople in modern retail stores in Bangkok and its vicinity. The
statistical software (SPSS) was used to process the questionnaires.

The results of the research found that 1) Career advancement opportunities
(Advancement), learning and development opportunities (Personal Growth) affect employee
retention in modern retail stores in Bangkok, and work success (Achievement) and recognition
(Recognition) Challenging and meaningful work (Work Itself) Responsibility in work
(Responsibility) that do not affect employee retention in modern retail stores in Bangkok 2)
Company policies, relationships with supervisors (Supervision), relationships with coworkers
(Workplace Relationships), job security (Job Security) that affect employee retention in modern
retail stores in Bangkok and salary and benefits (Salary & Benefits), working environment

(Working Conditions) that do not affect employee retention in modern retail stores in Bangkok

KEYWORDS : Retention, Motivational factors, Supporting factors
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i 2 Han1azRYanatnyIn ﬂafoﬂgo% (Motivators)
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@139 1 uaasdafy AndoauweaIgIw vesdaevnuuseuniuineInudadsgela

(Motivators) lnw3In

adagala (Motivators) Auade | dwdasiun AMHNRNY
(X) NIAIJIN
(S.D.)
1. anudusalunsrinau 3.99 0.75 1N

(Achievement)

2. MILHIUMTBBNTY (Recognition) 3.95 0.72 N

3. ANBHUSINUNTINNSLAZTANNANE 3.99 0.76 Uala!
(Work ltself)

4. Tamammnsiluanens 3.91 0.79 N

(Advancement)

5. lamalunaiSouiuaswamn 3.98 0.81 N

(Personal Growth)

6. AuTLAaTa Ul (Responsibility) 4.15 0.75 4N
EREY 4.00 0.76 N

Na37 1 wu 12383318 (Motivators) luniwswnagluszauann (X = 4.00, S.D. =
0.49) Lfiaﬁa]ﬁm'n,ﬂm]“aziaUwudwgma‘uquaaummﬁud’lmm%'uﬁ@maulumu
(Responsibility)mﬂ'ﬁq@ (X = 4.15, S.D. = 0.75) 3098941 @Aa anwmzawinniouasd
AURNNY (Work Itself) (X = 4.99, S.D. = 0.76) LLa:ﬁaﬂﬁ'q@ﬁmﬂamaﬁwmﬁﬂumsmu

(Advancement) (X = 3.91, S.D. = 0.79)
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dmi 3 wan1laszizayainednuiladsa1gw (Hygiene Factors)
a3f 2 ugasauads ALdosuninasgiu vedeauLuuFe U uAEINUTaTBe1u (Hygiene

Factors) MM

ﬂaﬁ'ﬂﬁyﬂgu (Hygiene Factors) Auade | dwdasiun AMHNRNY
(X) N1AIZIN
(S.D.)
1. ANADUUNWUAZREIFANTT (Salary & 3.69 0.78 N
Benefits)
2. uleueeIRng (Company Policies) 3.82 0.72 4N
3. ANURNABSALAIRINNU 3.83 0.86 N

(Supervision)

4, @NURUNWINULNOWIINIT 4.03 0.74 170

(Workplace Relationships)

5. RNWWIAaaNlwANTIN9% (Working 3.81 0.75 N

Conditions)

6. mmaﬁ'ﬁmmaaom (Job Security) 3.79 0.80 4N
EREY 3.83 0.78 N

Na137 2 Wud ﬁ’a]ﬁ'slgwa;u (Hygiene Factors) lunwyanatluszduuin (X = 3.83,
S.D. = 0.78) Lﬁaw“ﬁmmmﬂm]”aaiaUwudﬂgil"@]auu,mJaaumuLﬁmwmmé’uw”ufﬁ'mﬁauiamm
(Workplace Relationships)&ﬂﬂ‘ﬁq@ (X = 4.03, S.D. = 0.74) 5898931 AD ANNFNNWSALRINUN
3% (Supervision) (X = 3.83, S.D. = 0.86) LLa:ﬁaﬂﬁﬁg@ﬁmﬁm@auLmuLLa:ai'aami (Salary &

Benefits) (X = 3.69, S.D. = 0.78)
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AINN 3 uFAIALARY ANTEILUNNGTIIG VBINABLLULROUMNALALINUNNTAIDEVBINUNI

(Employee Retention) Tuawsu

N1IAIBELVBINTNIIN (Employee Anade | dxwdasiun ANRNY
Retention) (X) N1AI N
(S.D.)
1. fadueuyaaIng (Employee 3.77 0.80 AN
characteristics)
2. TasusuninisufiaTay (Task 3.98 0.73 NN

requirements)

3. Y236 1ua9AnT (Organization 3.80 0.83 N
characteristics)
4. 1RIUAUHUTAIT (Manager 3.78 0.93 NN
characteristics)

N 3.83 0.82 N

MNANTNN 3 WU NIAsaEUaINENITU (Employee Retention) luniwsawaglusza

uN (X = 3.83, S.D. = 0.82) ilaNavaniidudadaswuingaeuuuuseunuiinindadoeu

v A

WinTuAaTay (Task requirements)NNNlga (X = 3.98, S.D. = 0.73) 789831 Aa Jadudu
84¢in7 (Organization characteristics) (X = 3.80, S.D. = 0.83) uaztiasfigadaitfaduduyaains

(Employee characteristics) (X = 3.77, S.D. = 0.80)
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msmagjmaawﬁﬂmulu%’mﬁwﬂ§ﬂau‘”ﬂl%ﬂuﬂ§amwumum

Model Unstandardized Standardized t Sig.
Coefficients Coefficients
B Std. Error Beta
Constant 0.583 0.131 4.452 0.000
anuESalunIrn -5.229 0.046 0.000 -0.001 0.999
(Achievement)
M3 leTUNTBaNTL 0.089 0.046 0.087 1.942 0.053
(Recognition)
SN uiThnMeoussd 0.069 0.055 0.071 1.262 0.208
ANNRNNEY (Work Itself)
lamarinwiilussnn 0.849 0.101 0.908 8.376 0.000*
(Advancement)
lamalumaSouiusswawn | -0.249 | 0.097 -0.271 -2.570 0.011*

(Personal Growth)

ausuAaTaulww 0.070 0.048 0.071 1.470 0.142

(Responsibility)

T
o o A

RUNULAG *Avpdan <0.05

v

M0 4 wud lamadindlusaseu (Advancement) lanmalunisiSouiuas
) Aa ' . o % v A o \
Walw1 (Personal Growth)idnadanisasaguaswiinauluiudlanadulndlunsamwaniuas
wazANESIWNNTTNIU (Achievement) N7 IATUNNTHANTY (Recognition) ANHMAZIIHAYN
muuaziinnunang (Work Itself) anuiuAazauluanu (Responsibility) N lifinasdanisnsatvas

NNl anaaen aﬂun;umwumum
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ANINN 5 NANTIATIZANIINANBLLTINHG (Multiple Regression Analysis) ﬂﬁ]ﬁmmﬁ;uwuwa@a

msmagjmaawﬁﬂmulu%’mﬁwﬂ§ﬂau‘”ﬂl%ﬂuﬂ§amwumum

Model Unstandardized Standardized t Sig.
Coefficients Coefficients
B Std. Error Beta

Constant 0.208 0.103 2.018 0.044
ANNDLUNUUAZRIRANT 0.072 0.039 0.075 1.849 0.065
(Salary & Benefits)

wleu18adAns (Company 0.202 0.051 0.197 3.995 0.000*
Policies)

AMUFUNUSALRINII 0.156 0.032 0.182 4.928 0.000*

(Supervision)

ANUF VR UL BT IV 0.177 0.037 0.177 4.778 0.000*

(Workplace Relationships)

annwasaulunsrinm -0.047 0.042 -0.048 -1.120 0.264
(Working Conditions)

AN UAIT I (Job 0.385 0.039 0.415 9.962 0.000*
Security)

winBLAg *AundAyn <0.05

91NA1797 5 WU wlaueadRns (Company Policies) AIMNENWHENLRANUNIH
(Supervision) mwé’ww”ufﬁ'mﬁauiamm (Workplace Relationships) mmﬁ"uﬂwamu (Job
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WazEIRANT (Salary & Benefits) amwuaagawlunriie (Working Conditions)fi laifinasdanis
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Humaiolnag (Modern Trade) sunsalduaanyiannnsisoiiatiluysulasiasne
adnyal lagldanudsamnuniinalassasrinadulaluaigew( Career Path) 9
C™ a £Z d' v E n:ll v a = 1 v ot
Faruianalainaiduussashaldnuminnuidasmaidule, insondesairaniabiy
o, Wnedaduwinnunienudisa inesiaanugaiuiazadagiuuigm
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