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The Influence of Exposure to the ‘Moo Daeng’ Trend via Social Media Platforms
on the Travel Decision-Making to Visit Khao Kheow Open Zoo, Chonburi Province,

among Residents of Bangkok
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Abstract

The objectives of this independent study were to: (1) examine the demographic
characteristics of participants; (2) explore their exposure to the viral “Moo Deng” news trend on
social media, focusing on the channels and frequency of exposure; and (3) investigate the
influence of such exposure on the decision to visit Khao Kheow Open Zoo in Chonburi Province
among residents of Bangkok.

A quantitative research method was employed using an online questionnaire
administered via Google Forms. Data were collected from a sample of 440 individuals who lived
or worked in Bangkok, had access to social media, and had been exposed to or recognized the
viral “Moo Deng” trend. Descriptive statistics (frequency, percentage, mean, standard deviation)
and inferential statistics (Independent Samples t-test, One-way ANOVA, and Multiple
Regression) were used for analysis.

The research findings revealed that (1) The majority of the respondents were female,
aged between 30 and 39 years, held a bachelor's degree, worked in private companies, and
had an average monthly income of more than 30,001 baht. They typically received news
through Facebook and accessed such information daily. (2) The overall level of opinions
regarding the exposure to the viral "Moo Daeng" news on social media was rated as high.
(3) The overall level of opinions regarding the decision to visit Khao Kheow Open Zoo in
Chonburi Province among Bangkok residents was also rated as high.

The results revealed that demographic variables—including gender, age, education
level, occupation, and monthly income—had a statistically significant influence on the decision
to visit Khao Kheow Open Zoo (p < 0.05). Similarly, exposure behavior, specifically the channels
and frequency of exposure to the viral trend, also showed a statistically significant impact (p <

0.05). Furthermore, among the dimensions of media exposure behavior, both Selective Attention



and Selective Retention significantly predicted the decision-making process regarding the zoo

visit (p < 0.05).
Keywords: Social Media, Media Exposure, Travel Decision-Making
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