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Abstract

This study had two primary objectives : 1) To examine the demographic factors that
affect the job performance of personnel at Paolo Chokchai 4 Hospital in Bangkok. 2) To
investigate the influence of work motivation on the job performance of personnel at Paolo
Chokchai 4 Hospital in Bangkok. The sample group consisted of 300 personnel. A questionnaire
was used as the data collection tool, and the data were analyzed using descriptive statistics,
mean comparison, analysis of variance (ANOVA), and multiple regression analysis. The results
revealed that most respondents were female, aged between 31-40 years, single, held a
bachelor's degree, worked at the operational level, had 1-5 years of work experience, and
earned an average monthly income between 20,001-30,000 baht.

Hypothesis testing showed the following results : 1) Among the demographic factors,
age and job position significantly affected job performance at the 0.05 level of statistical
significance. However, gender, marital status, education level, work experience, and average
monthly income showed no statistically significant differences. 2) Work motivation - comprising
both motivator factors and hygiene factors - had a significant influence on job performance. For
the motivator factors, job characteristics, achievement, and recognition were found to
significantly influence job performance at the 0.05 significance level (R = 0.834, R? = 0.696).
However, career advancement did not have a statistically significant influence. For the hygiene
factors, supervision, interpersonal relationships, job security, and safety needs had a
statistically significant influence on job performance at the 0.05 level (R = 0.861, R = 0.741). In

contrast, welfare and compensation did not show statistically significant effects.
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