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Abstract

This research entitled Marketing Mix Factors Affecting the Travel Decision to Phu
Kradueng National Park, Loei Province, Among Thai Tourists Residing in Bangkok aimed to (1)
examine the personal factors of Thai tourists in Bangkok that influence their travel decision to
Phu Kradueng National Park, and (2) investigate the marketing mix factors affecting such travel
decisions. The target population comprised Thai tourists residing in Bangkok who had previously
visited Phu Kradueng National Park, with a total sample size of 407 respondents. Data were
collected using an online questionnaire and analyzed employing descriptive statistics -
frequency, percentage, mean, and standard deviation as well as inferential statistics, including
Independent Samples T-Test, One-Way ANOVA, and Multiple Regression Analysis. The findings
indicated that the majority of respondents were female, aged between 31 and 40 years, single,
held a bachelor's degree, employed in private companies, and earned an average monthly
income between 20,001 and 30,000 baht.The analysis of opinions regarding the marketing mix
revealed that, overall, respondents rated the importance of the marketing mix at the highest
level. With regard to travel decision-making, the overall level was likewise at the highest level.
The hypothesis testing showed that (1) personal factors, specifically marital status and income,
significantly influenced travel decision-making at the 0.05 level of statistical significance; and (2)
marketing mix factors, including product, price, promotion, people, and physical evidence, had a
statistically significant impact on travel decision-making to Phu Kradueng National Park among

Thai tourists in Bangkok at the 0.05 significance level.
Keywords: Marketing Mix Factors, Travel Decision-Making, Phu Kradueng National Park
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