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ABSTRACT

This research has three main objectives: 1) to study customer behavior in utilizing
gastro-pub services in Samut Prakan province, 2) to examine customer satisfaction with the
service provided by gastro-pubs in Samut Prakan, and 3) to assess the quality of service
provided by gastro-pub businesses in Samut Prakan. The sample group consisted of 400
individuals who had previously used gastro-pub services in Samut Prakan, selected through
simple random sampling.

Data analysis involved the use of frequency, percentage, mean, standard deviation,
multiple regression analysis, and Chi-Square tests to determine the relationships. These
statistical methods were used to explore the relationship between customer behavior in utilizing
gastro-pub services and customer satisfaction, as well as the impact of service quality on
customer satisfaction.

The findings revealed that the majority of respondents visited gastro-pubs 1-3 times per
month, spent more than 1,001 baht per visit, and preferred to visit during the evening to late
night hours. The primary reason for their visits was the taste of the food and beverages.

In terms of satisfaction, most customers expressed a high level of satisfaction with the
staff's personality, the service system, and the atmosphere of the establishment. Particularly,
the staff's personality was rated "strongly agree." The quality of service, including aspects such
as reliability, responsiveness, empathy, and appearance, was also rated highly.

Hypothesis testing showed that there was no significant relationship between customer
behavior, service quality, and overall customer satisfaction in the gastro-pub businesses in

Samut Prakan province.

Keywords: Service, Gastro-pub, Samut Prakan, Approach to enhancing potential
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