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Abstract

Research article on factors affecting efficiency in using the e-Tax invoice and e-Receipt system:
from the perspective of accounting staff in companies in Bangkok and Metropolitan areas. This
objective is to study the level of efficiency in using the e-Tax invoice and e-Receipt system and test
the factors that influence the efficiency in using the e-Tax invoice and e-Receipt system: from the
perspective of accounting staff in companies in Bangkok and Metropolitan area, totaling 398 people.
The instrument used was a questionnaire using descriptive statistics and used multiple regression
analysis. The results of the study found that the efficiency of using the e-Tax invoice and e-Receipt
system: from the perspective of accounting employees in companies in Bangkok and Metropolitan
areas at a high level and factors that affect the efficiency of using the e-Tax invoice and e-Receipt
system: from the perspective of accounting staff in companies in Bangkok and Metropolitan areas
include organizational structure factors, Support factors of senior executives and quality factors of
the e-Tax invoice and e-Receipt system, while knowledge and understanding factors, User
participation factors and factors relating to the nature of the problem, there is no influence on the
efficiency of using the e-Tax invoice and e-Receipt system: from the perspective of accounting staff
in companies in Bangkok and Metropolitan areas. The benefits of this study are Can be used to
strengthen and support factors affecting the efficiency of using the e-Tax invoice and e-Receipt
system to help each organization that has started using it or are planning to use it in the future This
system can be used for maximum efficiency. And these various factors can be determined to

support the efficient operation of the organization.
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