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Influences of Human Resources Management on Knowledge Management of
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Abstract

This Independent study was objective for study human resource management for
effective personnel development development by knowledge management to the
development of commercial bank employees in Bangkok. The researchers used the
questionnaire as a tool to store data. The sample group was 400 commercial bank employee
In Bangkok. Data analysis used including frequency, percentage, mean, standard deviation,
Independent Sample t-test f-test, Pearson product-moment correlation coefficient and multiple
regression analysis.

The research found that (1) employees had opinions on human resource
management and development overall at a high level (Y = 3.80). (2) Employees had
opinions on knowledge management overall at a high level (X = 4.53). (3) Human resource
management in personnel development related to knowledge management both overall and
each aspect, it had statistical significance level of 0.05. And (4) human resource
management in personnel development Influencing knowledge management of commercial

bank employees in Bangkok, it had statistical significance level of 0.05.
Keywords: Human Resources, Knowledge Management, Commercial Bank
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