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Abstract

Research on human resource management in human resource development that affects
the potential of human resources development. Work of employees in the Bangkok Metropolitan
Area is quantitative research. (Quantitative Research) aims to study the development of human

resources that affect the potential of human resources. Work of employees in the Bangkok
Metropolitan Area. The sample groups used in the research are: 400 employees in the Bangkok
Metropolitan Area. The tools used are questionnaires. (Questionnaire) The statistics used in the
data analysis are frequency, percentage, average (Mean). Standard Deviation, (One-Way ANOVA)

and Multiple Regression Analysis Researchers present in the following order.

Human resource development Overall, it was found that there was an opinion on resource
development. Human beings, on a large scale, have an average of 3.66 on each side. It was found
that the side with the highest average value. The training area was followed by the development

area and the lowest average area of education.

Development of operational capabilities Overall, it was found that there was an opinion on
development. The performance potential at a large scale, the average of 3.78 on a one-sided
basis, was found. The area with the highest average is the moral and ethical aspect of the work,
followed by the form side. Methods and activities and the areas with the lowest average are the

areas of interaction.
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