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ABSTRACT

This research has two main objectives: 1. To study the quality of life of the sample
population in the golf course section of Summit Pinehurst Golf Club and Hotel, and 2. To study
the work performance of the sample population working in the golf course section of Summit
Pinehurst Golf Club and Hotel. The sample for the study includes 200 individuals working as
caddies or golf course staff at Summit Pinehurst Golf Club and Hotel, selected through simple
random sampling.

Data analysis employed statistics such as frequency, percentage, mean, standard
deviation, multiple regression analysis, and Pearson correlation analysis to determine the
relationship between work-life quality factors and work performance. The research results
showed that most of the employees in the golf course section of Summit Pinehurst Golf Club
and Hotel are female, aged between 21-30 years, hold a bachelor's degree, have moderate
knowledge of golf, and have an average income of 10,000 — 20,000 baht.

The study found that the independent variable, work-life quality factors, is highly
correlated with the dependent variable, work performance, at 79.10% (R = 0.791). This can
explain 62.50% (R Square = 0.625) of the variation in work performance, with the remaining
37.50% attributed to other factors not studied. Factors such as adequate and fair compensation,
safe and health-promoting work status, social integration or teamwork, and work-life balance
significantly affect the work performance of employees at Summit Pinehurst Golf Club and Hotel

at a statistical significance level of .05.

Keywords: Quality of Work Life, Work Performance, Golf Club and Hotel
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