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ABSTRACT

Research on the development of value chains that affect work efficiency

in Bangkok is a quantitative research. The objective is to study the development of value chains that
affect work efficiency in Bangkok. The sample group used in the research is 385 personnel in
Bangkok. The instrument used is a questionnaire. The statistics used for data analysis are frequency,
percentage, mean, standard deviation, one-way analysis of variance (One-Way ANOVA) and multiple
regression analysis (Multiple Regression Analysis). The researcher presents in the following order:
Value chain development found that overall opinions were at a high level with an average value of
4.57. When considering each aspect, it was found that the aspect with the highest average value
was output factors, followed by input factors, and the aspect with the lowest average value was
service.

Work efficiency found that overall opinions were at a high level with an average value of 4.55. When
considering each aspect, it was found that the aspect with the highest average value was expense,

followed by work quality. And the aspect with the lowest average is time.

Keywords: Value chain, Input factors, Production, Output factors, Marketing and sales, Service,

Infrastructure, Human resource management, Technology development
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