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ABSTRACT

This study aims to study the demographic factors of the residents of the housing estates of
land and houses public company limited. (2) to study the satisfaction of housing development
residents with the after-sales service of land and houses public company limited. (3) to study the
problems of the after-sales service of the residents of land and houses public company limited. The
study sample includes 280 residents living in the housing estate of land and houses public company

limited.

The analysis of the researcher's data is conducted to verify the completeness of the
questionnaire and analyze the data using statistical methods. By a pre-made statistical program,
and analyzed using descriptive statistics, the qualitative variables will use the percentage value of
the residents of different Land and Houses projects with different personal characteristics, with

different performance.

Data analysis uses statistics, frequency, percentage, average, and standard deviation, as
well as on-way ANOVA tests to analyze differences in overall opinion on after-sales services, with

differences in pace, age, occupation, education level, income, and the number of family residents.



In the case of significant differences, the researchers analyze the difference between the groups by

the Scheffe test for all possible compounds.

The study found that the demographic analysis of the residents of land and houses public
company limited had differences in their age, occupation, education level, income and number of
family residents. No influence on the after-sales service of the residents of the land and houses

public company limited with a statistically significant level of 0.05.

The service aspect is related to the overall after-sales service. When classified in a certain
way, it is found that the service period, quality of repair and place of service are related to the

service, and the service is related to the overall after-sales service.

The personnel are related to the overall after-sales service. When classified in a certain
way, it is found that the personality and attention and opinions of the knowledge and ability are

related to the service, and the relationship with the overall after-sales service.

Keyword : after-sales satisfaction of housing estates land and houses public company limited
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