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Factors affecting officers' loyalty to the organization under the Excise Department
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ABSTRACT

The purpose of this study was to study personal factors that affect loyalty to the
organization of officials under the Excise Department and to study motivational factors that affect
loyalty to the organization of officials under the Excise Department. This study used
a questionnaire as a tool to collect data. From the sample population is There are 376 officials
under the Excise Department. Statistics used in data analysis are T-test statistics One-way
variance test Pearson's correlation coefficient statistics and Multiple regression analysis. The
results of the study revealed that the majority of respondents had opinions regarding work
motivation at the highest level and opinions about the loyalty of officials under the Excise

Department at the highest level The results of the hypothesis testing found that Officers under
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the Excise Department who have gender educational levels, job positions, and work experiences
vary. will have different loyalties to the organization Statistically significant at the 0.05 level and
motivational factors affect the loyalty to the organization of officials under the Excise Department.
Statistically significant at the 0.05 level.

Keywords: Motivation, Loyalty, Excise Department.
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