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Abstract

This research has the objective To study demographic characteristics that affect job
satisfaction among employees in the construction business in Bangkok and surrounding areas.
To study work motivation that affects job satisfaction among employees in the construction
business in Bangkok and surrounding areas. From a sample of 400 employees in the
construction business for Bangkok and surrounding areas, using the statistical package (SPSS)
to process the questionnaire.

The results of the research found that 1) Age, status, job position, working years, and
monthly income have different relationships with job satisfaction of employees in the
construction business for Bangkok and its vicinity. Gender has no relationship with job
satisfaction of employees in the construction business for Bangkok and its vicinity. 2) Motivating
factors, personal success in work, sustaining factors, responsibility in work. Physical
environment in working That affects the satisfaction of employees in the performance of their
duties in the construction business for Bangkok and surrounding areas. As for the motivating
factors, compensation and benefits Flexible working conditions The nature of the work
performed In terms of progress, supporting factors, and acceptance. Security in work Policy and
administration That does not affect the satisfaction of employees in the performance of their

duties in the construction business for Bangkok and surrounding areas.

KEYWORDS : satisfaction, motivating factor, sustaining factor
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