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ABSTRACT

The objectives of this research are as follows: 1) To investigate the marketing mix factors
influencing tourists' decisions to choose accommodation services in Surat Thani Province; and 2)
To examine tourists' decision-making processes when selecting accommodation services in Surat
Thani Province.

This quantitative research was conducted on a specific sample of 400 Thai tourists who
had previously visited Surat Thani Province. Data was collected through an online questionnaire.

Data analysis employed frequency distribution, percentage, mean, standard deviation, and
multiple regression analysis to identify the marketing mix factors influencing the decision to choose
accommodation services in Surat Thani Province. The results revealed that the majority of
respondents were female, aged between 22 and 30, single, with a bachelor's degree, an average
monthly income of 30,001 to 45,000 baht, and employed in the private sector.

The findings revealed that the 7Ps of marketing, specifically product/service, distribution
channels, and physical evidence, significantly influenced Thai tourists' accommodation choices in
Surat Thani Province. However, the remaining 7Ps, including price, promotion, people, and
process, did not significantly impact Thai tourists' accommodation choices in Surat Thani Province
at the 0.05 level of significance.

Based on these findings, the results can be used to analyze and develop marketing
strategies that align with the accommodation selection behaviors of tourists in Surat Thani
Province. By focusing on the marketing mix elements that consumers value and perceive as

offering the greatest benefits, businesses can effectively cater to the needs of this market.

Keywords:Marketing mix , Decision-making
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