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ABSTRACT
The primary objectives of this research are to: 1) explore the demographic
characteristics that impact the selection of Pet Friendly Hotels, and 2) evaluate the marketing mix
elements influencing the decision to utilize such services. A quantitative research approach was
adopted, utilizing a sample of 400 respondents obtained through a convenience sampling
technique. Data was gathered via an online survey and subsequently analyzed.

The research found that data analysis involved descriptive statistics such as percentages,
mean, standard deviation, and frequency distribution. One-way ANOVA was employed to analyze
variance, followed by Scheffe's post hoc test for pairwise comparisons. Multiple regression analysis
was conducted to identify factors influencing the decision to use Pet Friendly Hotels. The results
revealed that the majority of respondents were female, aged between 21-30 years, single, with a
bachelor's degree or equivalent, earning a monthly income of 30,001-40,000 baht, and employed
as private company employees or freelancers.

The findings of this study indicated that: 1) demographic factors such as age, marital
status, education level, monthly income, and occupation did not significantly impact the decision to
utilize Pet Friendly Hotels, gender was found to have a significant influence at the 0.05 level. 2) All
components of the marketing mix, namely product, price, place, promotion, people, process, and
physical evidence, were found to significantly affect the decision to use Pet Friendly Hotels as

supported by the theory of consumer decision-making, at a significance level of 0.05.

Keywords: Demographic factors, Marketing mix, Pet Friendly Hotels
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