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ABSTRACT

This research aims to study the factors influencing organizational commitment among
Generation Y employees in private companies in Bangkok. The objectives are: 1) to study the
personal characteristics that affect the organizational commitment of Generation Y employees in
private companies in Bangkok, and 2) to examine the motivational factors that influence the
organizational commitment of Generation Y employees in private companies in Bangkok.

The sample consists of 400 Generation Y employees, born between 1981 and 1996,
aged between 28 and 43 years, working specifically in private companies in Bangkok. The
research instruments include a questionnaire on the respondents' personal characteristics,
motivational factors influencing organizational commitment, and the organizational commitment
of Generation Y employees. Data analysis involves the use of percentage, mean, standard
deviation, hypothesis testing with F-test, and multiple regression analysis.

The results indicate that differences in personal characteristics such as age, marital
status, education level, tenure, and income significantly influence the organizational commitment
of Generation Y employees in private companies in Bangkok. In contrast, gender does not have
a statistically significant impact on organizational commitment at the .05 level. Motivational
factors such as recognition, job characteristics, responsibility, and career advancement
significantly influence the organizational commitment of Generation Y employees in private

companies in Bangkok, whereas job achievement does not have a significant effect.

Keywords: Commitment, Private Company, Private Company, Bangkok.
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