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Abstract

This research primarily aims to study the marketing mix factors (7Ps), which include
Product, Price, Place, Promotion, Process, People, and Physical Evidence, within Bangkok and
their impact on the decision-making process for choosing aesthetic clinic services. The study
employs a survey methodology targeting a sample group of 400 individuals who were conveniently

selected from users of aesthetic clinic services in Bangkok.

The data analysis involves examining the general demographic information of the
respondents, including gender, age, occupation, education level, marital status, income, and
profession. Hypothesis testing was conducted using Multiple Linear Regression Analysis with a
statistical significance level set at 0.05 to determine the relationship between the marketing mix
factors (7Ps) and the decision-making process for choosing services. Gender: Out of 400
respondents, the majority (59.0%, or 236 individuals) were female, and 41.0% (164 individuals)
were male. Age: The majority were aged between 21-30 years (41.2%, or 165 individuals), followed

by 31-35 years (31.0%, or 124 individuals), 36-40 years (15.8%, or 63 individuals), 40-44 years



(11.5%, or 46 individuals), and below 20 years (0.5%, or 2 individuals). Education Level: Most
respondents had a bachelor's degree or equivalent (68.3%, or 273 individuals), followed by those
with a master's degree or higher (16.5%, or 66 individuals), and those with education levels below
a bachelor's degree (15.2%, or 61 individuals). Marital Status: The majority were single (89.3%, or
357 individuals), followed by married (10.2%, or 41 individuals), and divorced (0.5%, or 2
individuals). Monthly Income: The highest percentage of respondents had a monthly income of
more than 40,000 baht (34.0%, or 136 individuals), followed by incomes of 30,001-35,000 baht
(27.3%, or 109 individuals), 20,001-30,000 baht (23.5%, or 94 individuals), 35,001-40,000 baht
(21.8%, or 87 individuals), and less than 20,000 baht (18.5%, or 74 individuals). Occupation: Most
respondents were private company employees (63.5%, or 254 individuals), followed by government
employees (16.0%, or 64 individuals), students (9.0%, or 36 individuals), business owners (9.0%,

or 36 individuals), and medical professionals (2.5%, or 10 individuals).

The analysis indicates that the majority of the sample group were single, bachelor's degree
holders, and private company employees, with diverse income levels but predominantly earning

more than 40,001 baht per month.

The hypothesis testing results indicated acceptance of the main hypothesis, meaning that at
least one marketing mix factor significantly impacts the decision-making process for choosing

aesthetic clinic services at a statistical significance level of 0.05.

These findings can serve as a guideline for developing marketing strategies for aesthetic
clinic operators. The data can be leveraged to enhance and improve aesthetic clinic services in

Bangkok, better meeting customer needs and satisfaction.

Keywords: Marketing Mix Analysis, Decision-Making Analysis, Aesthetic Clinic Services
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