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ABSTRACT

This research has the following main objectives: 1. To study the technology acceptance
of Generation Y individuals in Bangkok and its impact on their decision to choose a smartphone
operating system. 2. To study the consumer behavior of Generation Y individuals in Bangkok
and its impact on their decision to choose a smartphone operating system. 3. To study the
decision-making process of Generation Y individuals in Bangkok regarding their choice of a
smartphone operating system. The sample for the study includes 400 Generation Y individuals

in Bangkok who have used smartphones, selected through simple random sampling.



Data analysis employed statistics such as frequency, percentage, mean, standard
deviation, and multiple regression analysis to determine the factors influencing the decision to
choose a smartphone operating system. The research results showed that most respondents
are Generation Y individuals aged 30-34 years, primarily female, single, with a bachelor's
degree, and a monthly income of over 50,001 baht. Most consumers prefer the iOS operating
system and use the AIS network, with smartphone prices ranging from 20,001 baht to over
40,000 baht. They often seek information online before visiting the service centers of the
smartphone brands to ensure the quality and standards of the products.

The analysis found that the independent variable, technology acceptance factors, is
highly correlated with the dependent variable, the decision-making process for choosing a
smartphone, at 82.20% (R = .822). This can explain 67.50% (R Square = 0.675) of the variation
in the decision-making process for choosing a smartphone, with the remaining 32.50% attributed
to other factors not studied. The ease of use factor did not significantly affect the decision to
choose a smartphone.

Keywords: Decision-Making Process, Smartphone Operating Systems, Generation Y, Bangkok
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