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ABSTRACT

Motivation and Organizational Commitment Affecting Employee Performance in Bangkok"
aims to study: 1) The motivation factors affecting employee performance in Bangkok. 2) The

organizational commitment factors affecting employee performance in Bangkok.

The sample for this study consists of 400 employees working in Bangkok. The data
collection tool used is a questionnaire. The statistical methods for data analysis include
percentages, means, and standard deviations. Hypothesis testing is conducted using Multiple

Linear Regression Analysis, with statistical significance set at 0.05.

The results of the hypothesis testing show that there are 7 motivation factors affecting
overall employee performance, which are: Job success Recognition and respect Job characteristics
Responsibility Interpersonal relationships Personal life Job security All 7 factors significantly impact

employee performance in Bangkok at the 0.05 level.

The results also reveal that there are 3 organizational commitment factors affecting overall
employee performance, which are: Acceptance of organizational goals and values Effort dedication
to the organization Desire to maintain organizational membership All 3 factors significantly impact

employee performance in Bangkok at the 0.05 level.

Keywords: Motivation, Organizational Commitment, Work Performance
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