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Motivation and organizational climate that influence work happiness of

the Comptroller General’s Department personnel
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ABSTRACT

The objectives of this study were 1) to study work motivation of the Comptroller General’'s
Department personnel 2) to study organizational climate that influence work happiness of
the Comptroller General's Department personnel and 3) to study work happiness of the Comptroller
General’s Department personnel

The sample group was 320 personnel of the Comptroller General's Department, central
agency. The Questionnaires was used to be a tool for collecting data. The Statistics used for
analysis by frequency, percentage, mean and standard deviation. The hypotheses were tested
by Multiple Regression Analysis.

The results of the study found that most of the respondents were male, aged between
21-30 years, single, had a bachelor's degree, were civil servants, had worked for less than
5 years, and had a personal income of 15,001-30,000 baht per month. The respondents gave
importance to the level of motivation in work, the level of climate in the organization, and
the level of happiness in work. Overall, it was at a high level. The motivation factors in work that
influenced the happiness of the personnel in the Comptroller General's Department were welfare,
advancement, acceptance, and salary. The factors in the organizational climate that influenced
the happiness of the personnel in the Comptroller General's Department were commitment,

support, and acceptance, at a statistical significance level of 0.05.

Keywords : work motivation, organizational climate, work happiness, the Comptroller General's

Department personnel
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