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Factors affecting people's choice of cafe service in the Kanchanaburi province.
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The objective of this research is to study factors affecting the choice of cafe services by
people in Kanchanaburi Province. Compare the level of decision-making in choosing to use cafe
services among people in Kanchanaburi Province. Classified according to personal factors and the
marketing mix (4P) that affects people's choice of cafe services in Kanchanaburi Province The
population and sample used in the research included the general population in Kanchanaburi
Province, numbering 400 people. Using convenience sampling method. The research instrument
was a 5-level questionnaire (Likert scale) with content validity of 0.97 Statistics used in data
analysis include frequency (Frequency), percentage (Percentage), mean (Mean) and standard
deviation (Standard Deviation). Chi-Square Test analysis sets the statistical significance level at
0.05. Study of marketing mix factors It was found to be at the highest level in all 4 areas, with the
highest being the product side with a mean of 4.507 and a standard deviation of 0.615, in the highest
level criteria. Followed by marketing promotion, with a mean of 4.499, standard deviation of 0.615,
distribution channels with a mean of 4.496, standard deviation of 0.623, and price with a mean of
4.477, standard deviation of 0.619. From the study of the consumer decision-making process that
is most important to each aspect. It was found that problem awareness To find tourist attractions,
34 percent. In terms of seeking information from media searches, it was found to be social media
such as Facebook, Line, Tiktok, Instagram 54 percent. Recommendations from friends, 49.25
percent. In terms of evaluating alternatives, giving importance to Compare the reputation and
popularity of each store 85 percent, giving importance to drinks 25 percent. In terms of purchasing

decisions, 47.5 percent gave importance to taste. In terms of post-purchase evaluations 98.5%



decided to use the service again and recommended the shop to others 98.25. From the study of
personal factors and marketing mix factors that affect purchasing decisions, it was found that

1. A study of personal factors affecting the decision to choose to use cafe services among
people in Kanchanaburi Province. It was found that age, gender, educational level, occupation, and
average monthly income. It affects the decision to choose different cafe services. at the statistical
significance level of 0.05

2. Study of marketing mix factors It has different effects on the decision to use cafe services
of people in Kanchanaburi Province. It was found that the marketing mix factors (4P) include
product, price, and distribution channels. Marketing promotion It affects the decision to choose
different cafe services. at the statistical significance level of 0.05
Keywords: Marketing mix, Purchase of Choice , café
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