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The purpose of this research was to study the quality of service affecting the
decision-making of people receiving services in a hospital in Kanchanaburi Province. This
research method was conducted using quantitative research principles. (Quantitative
Research) from 400 respondents found that the majority of respondents were female.
Accounting for 54 percent, they are 30 - 39 years old, accounting for 28.5 percent, with
most having agricultural/general employment occupations. Opinion was 32.3% and

income was 15,001 baht or more, accounting for 40%.The results of the study of opinions
on service quality classified by aspect found that Concreteness of service X =417SD =
0.76 Reliability of service X = 410 S.D = 0.78 Responsiveness to service needs X =
4.08 S.D = 0.78 Regarding building confidence for those Use of services X =40SD =

0.81 and sympathy X =392 SD = 0.91, with respondents having overall opinions at a
high level. Results of the study at the level of the decision-making process for using
hospital services. Classified into each aspect, it was found that Awareness aspect X =
4.06 S.D = 0.78, information search aspect )_( = 4.01 S.D = 0.76, alternative evaluation
aspect X =394 SD = 0.79, service decision aspect X = 3.92 SD = 0.83 and post-
service evaluation aspect X = 3.87 S.D = 0.88 By personal factors classified by gender,
age, occupation, income, different people have different opinions and opinions on the
quality of service. and service quality factors affect the decision to receive services in a
hospital in Kanchanaburi province. The study results found that Concreteness of service
Sig. = (0.00*) Response to service needs Sig. = (0.00*) Compassionate aspect Sig. =
(0.00*) Affects the decision to use services in Hospitals with a statistical significance level
less than 0.05 In terms of reliability in providing services, Sig. = (0.76) and in terms of
building confidence for service users, Sig. = (0.40), it did not affect the decision to use

hospital services at the statistical significancelevel.Morethan0.05
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