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Abstract

The objective of this research is to study the competency level of employees. and study
factors that are related to work competency. This research method was conducted using
quantitative research principles. (Quantitative Research) with 207 employees filling out
questionnaires. The questionnaires were used to collect data. Data were analyzed using
statistical packages. The statistics used are frequency (Frequency), percentage (Percentage),
mean (Mean), standard deviation (Standard Deviation) and use Crosstab to test the hypothesis.
The results of the study revealed that the majority of employees are male. Representing 83.6
percent, aged 41 years and over, representing 65.80 percent, representing 33.33 percent,
graduated with a bachelor's degree. Percentage Have a working period of 21 years or more,
accounting for 40.10 percent, have an average income. The monthly salary is 10,000 - 20,000
baht, accounting for 56.00 percent. Overall and individual competency is at a high level with X
= 4.00 S.D = 0.63. Competency can be ranked in order. From the most to least competency as

follows, the 1st highest average score is the knowledge question, score X = 4.20 S.D = 0.68,

and the 2nd highest average score is the opinion question about oneself, score X = 4.18 S.D

0.68 and the 3rd highest average score is in the personality aspect of the person, score X
4.08 SD
3.94 SD

0.68 and the 4th highest average score is in the skill building aspect, score X

0.75 and the highest average score Ranked 5th is the question with the lowest
average score, namely motivation, score X = 3.60 S.D = 0.89 and the results of the hypothesis
test. relationship value Statistical significance level at 0L = .05 found that different gender
aspects have different effects on work performance with a value of Sig. O = .00, which has a

value of Sig. less than all aspects. And different ages have no different effect on work

competency with a value of Sig. Ol = .08, which has a value of Sig. greater than every aspect.

And different aspects of education have different effects on work competency with a value of



Sig. 0L = .00, which has a value of Sig. less than every aspect. And in terms of length of work
or length of service, different effects on competency in work are not different with a value of
Sig. OO = .66, which has a value of Sig. greater than every aspect. And different average
monthly incomes have different effects on work competency with a value of Sig. Ol = .00, which
has a value of Sig. less than every aspect.
Keywords: operational performance, relationships, plastic blow molding industry
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