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ABSTRACT

The purpose of this research is to study the marketing mix affects to consumer
buying decision of air conditioner in Suphanburi province. This research was conducted
using a quantitative research approach, with 400 survey respondents. Most of the
respondents were female 55.5%, aged 31 - 40 years 42.5%, predominantly working in
government or state-owned enterprises 24.3%, and with an income of 10,001 - 20,000
Baht 49%.

The overall opinion on marketing mix affects to consumer buying decision of air
conditioner in Suphanburi province is highly favorable, with a mean score X = 4.46,
S.D = 0.41. When examining the specific aspects, it was found that : Product X = 4.49,
S.D = 0.51, Price X = 4.50, S.D = 0.45, Place X = 4.46, S.D = 0.51, Promotion X = 4.40,
S.D = 0.45. All these scores indicated that the survey respondents had highly.

The research also explored the decision-making process of consumers when
buying air conditioning units in Suphan Buri. The overall opinion in this regard was
highly favorable, X = 4.45, S.D = 0.38. When examining the specific aspects, it was



found that : Need Recognition X = 4.59, S.D = 0.40, Post purchase feeling X= 4.48,
S.D = 0.48, Information search X = 4.46, S.D = 0.48, Purchase Decision X = 4.38,
S.D = 0.46,Evaluation of Alternatives X = 4.37, S.D = 0.53. All these scores indicated
that the survey respondents had highly.

The research also examined the relationship between the decision-making
process and market-related factors influencing consumers' purchasing decisions. The
results showed that factors related to the product, price, and marketing promotion had a
statistically significant impact on the decision to purchase air conditioning units
(Sig. < 0.05). However, factors related to the distribution channel did not have a
significant impact (Sig. > 0.05). The correlation coefficient (R) was 0.771, and the

R-square value was 59.4
Key terms: Market-related factors, decision-making, air conditioning units
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