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ABSTRACT

The objectives of this research are (1) to study personal factors influencing the
savings behavior and credit service usage of members in the Electricity Generating Authority
of Thailand (EGAT) Savings Cooperative Limited. (2) to examine lifestyle factors that
influence the savings behavior and credit service usage of members in the Electricity
Generating Authority of Thailand (EGAT) Savings Cooperative Limited. (3) to investigate
economic factors that influence the savings behavior and credit service usage of members in
the Electricity Generating Authority of Thailand (EGAT) Savings Cooperative Limited. The study
sample for this research consists of 395 members of the Electricity Generating Authority of
Thailand (EGAT) Savings Cooperative Limited. Data was collected using a questionnaire as
the primary data collection tool. The statistics used for analysis in this study include
frequency, percentage, mean, and standard deviation. Hypotheses were tested using the
t-test for hypothesis testing and one-way analysis of variance (One-Way ANOVA). In case
of significant differences, pairwise comparisons were conducted using the Least Significant
Difference (LSD) method. Additionally, multiple regression analysis was employed to examine
the multifactorial relationships.

The results of the hypothesis testing indicate that personal factors, including age,
marital status, income, and expenses, have statistically significant effects on the savings
behavior and credit service usage of members in the Electricity Generating Authority of
Thailand (EGAT) Savings Cooperative Limited at a significance level of 0.05. Furthermore,
lifestyle factors, such as an emphasis on cultural activities, a focus on social interactions,
an orientation towards entertainment, an emphasis on home and family life, and an
emphasis on sports, also exert a statistically significant influence on the savings behavior
and credit service usage of members in the Electricity Generating Authority of Thailand
(EGAT) Savings Cooperative Limited at a significance level of 0.05. Lastly, the statistical
analysis reveals that economic factors, including the time to receive returns, inflation rate,
and return rate, have a statistically significant impact on the savings behavior and credit
service usage of members in the Electricity Generating Authority of Thailand (EGAT)

Savings Cooperative Limited at a significance level of 0.05.

Keyword: Savings Behavior, Lifestyle, Credit Service Usage
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