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ABSTRACT

This research was quantitative research. The aim were 1) to find out the demographics
that affected the decision-making to use Veterinary Clinic services in Chachoengsao; 2) To find
out marketing mix factors that affected the decision-making to use Veterinary Clinic services in
Chachoengsao; and 3) to find out the decision-making to use Veterinary Clinic services in
Chachoengsao. The samples were 400 cases drawn from the population in Chachoengsao. The
instrument used for data collection consisted of questionnaires. The data were analyzed with
the statistics of frequency, percentage, mean, and standard deviation, Hypothesis testing were
used One-way ANOVA and Multiple Regression.

The results showed that most samples were female, 20 - 29 years old, and had incomes
of 15,000 - 30,000 baht per month. The overall marketing mix factor was extremely important
for using Veterinary Clinic services. and the overall decision was extremely important for using
Veterinary Clinic services. The results of the hypothesis testing found that the demographics
were classified according to different genders, it was differently decided to evaluate alternatives
for using veterinary clinic was statistically significant at 0.05 level. The different marketing mix
factors of promotion, people, process, and physical evidence that affecting differently decided
veterinary clinic services was statistically significant at 0.05 level.

Keywords: Marketing Mix, Decision Making, Veterinary Clinic
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