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ABSTRACT

The purpose of this independent study was to study demographic factors that affect
people's decision to use food delivery applications in Surin Municipality, to study consumer
behavior factors that affect people's decision to use food delivery applications in Surin Municipality
and to study the marketing mix factors that affect people's decision to use food delivery
applications in Surin Municipality. The data was collected by questionnaire from a sample of
research, namely people who had used the Food Delivery application service for 400 people. The
statistics used in the research consisted of frequency, percentage, mean, standard deviation, and

multiple regression equations.

The study found that the majority of respondents were female, mostly between 21 and 30
years old. The average monthly income is mostly 10,001 — 20,000 baht per month. Respondents
used Grab Food delivery application the most by using the food delivery application more than 6
times a week. The peak hours are 1.00-4.00 p.m. and usually purchased to eat alone. The average
cost per order was around 101 — 200 baht. Resources for making choices come from friends and
from apps that order food delivery. Respondents had an overall opinion about the marketing mix
factor (9P’s) at the most agreed. The hypothesis test results showed price factors, place,
promotion, people, environmental, physical, and privacy affected the decision to use food delivery

service applications of people in Surin Municipality with statistically significant at the level of 0.05.

Keywords: Marketing mix, Purchase decision, Food Delivery
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