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Factors influencing the decision to buy products from the store Mr. D.L.Y. of people

in Muang District Sisaket Province.
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Abstract

This research aims to study the influence factors of customers who buy products
during a visit to Mr. D.I.Y. store in Muang District, Sisaket province. The study is
conducted by using questionnaires to collect data from a sample of 400 visitors between
the months of April 2023 and May 2023. The research hypothesis is based on the 7Ps
Marketing Mix, which consist of Product, Price, Place, Promotion, People, Process, and
Physical Evidence. The analysis of the data is combined with customer demographic
data on age, gender, education, occupation, and monthly income. The data are
calculated with statistical methodology to find percentage, average, and Standard
Deviation (SD). One Way ANOVA and Multiple Regression Analysis (MRA) are used to
test research hypothesis.

Price, Promotion, People, and Physical Evidence are the four influence factors
that drive customers to place purchase at Mr. D..Y in Muang District, Sisaket province.
Ranged from least influential factors with Regression Coefficient, product factor does not
influence customers to spend money at Mr. D.L.Y, for the store does not provide a wide
range of product variety and the available products do not meet the purpose of the visit.
Study echoes that the store offers products for similar purposes while the store owned
products do not stand out from major known brands. This may cause the customers to
be reluctant to try products under the brand of Mr. D.I.Y. The cleanliness of On-shelf
availability plays an important role in the decision making process as well.

Lastly, this study is expected to provide insights which can be beneficial for the
store in making marketing plans in the future.

Key words: Mr. D.1.Y. shop. Buying Decision, Marketing Mix
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