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ABSTRACT

This research is an exploratory study with the following objectives (1) To
investigate demographic factors influencing job satisfaction among employees of private
companies in the Bangkok Area. (2) To examine the influence of leadership qualities on
the job satisfaction of employees in private companies in the Bangkok Area. (3) To assess
the job satisfaction of employees in private companies in the Bangkok Area. The study
utilized a sample of 400 employees from private companies in the Bangkok Area. Data
was collected using a closed-ended questionnaire with Likert scale measurements (5
levels). Statistical analyses included frequency distributions, percentages, means,
standard deviations, one-way analysis of variance (ANOVA: F-Test), and multiple
regression analysis.

The research findings indicate that gender, age, average monthly income, and
work experience have a significant impact on job satisfaction in terms of job success,
recognition, and career advancement. Furthermore, when comparing the relationship
between leadership qualities and the job satisfaction of employees in private companies
in the Bangkok Metropolitan Area, it was found that leadership qualities positively

influence employee job satisfaction.
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