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ABSTRACT

This research study on Factors affecting efficiency in Cyber Crime Investigation :
case study of police officers in the Cyber Crime Investigation Bureau, a purpose To
investigate the internal organizational factors influencing the efficiency of police
investigators in the Cyber Crime Investigation Bureau and to explore motivational factors
affecting their job performance. The study employs a survey research approach, utilizing
a questionnaire developed based on relevant literature and administered to 300 police
investigators in the Cyber Crime Investigation Bureau. Data collected through the
questionnaire were analyzed using statistical tools, including mean, percentage, standard
deviation, multiple regression analysis, and Pearson's correlation coefficient.

The results of this research findings revealed that the majority of respondents
were male, aged between 31 and 40 years, held bachelor's degrees, had 5-10 years of
work experience, and earned a monthly income between 25,001 and 35,000 Baht. The
overall correlation coefficient for factors affecting efficiency in Cyber Crime Investigation
was found to be 0.753, which was statistically significant at the 0.00 level. Factors within
the organization that had a significant correlation with job performance included strategy,
structure, systems, management style, and personnel, with the highest correlation
observed in the systems category. Motivational factors, particularly being recognized by
colleagues within and outside the organization, had the strongest influence on job

performance.
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