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ABSTRACT

The research focuses on factors that influence the satisfaction of individuals using
services at Samrae Police Station. The first objective is to study the factors impacting the
satisfaction of these service users, the second objective is to study at the level Satisfaction of
people who come to use the service at Samrae Police Station and the third is to analyze the
factors affecting service delivery that influence the satisfaction of the people who come to use
the services at Samrae Police Station. The study included a sample of 384 participants selected
through a simple random sampling method. Data collection utilized an online questionnaire, and
analysis was conducted using computer software packages, including percentage, mean, and
standard deviation calculations. Pearson product-moment correlation coefficient was employed to
determine the relationship between independent variables, and multiple regression analysis was
used to assess the impact of service quality on people's satisfaction.

The research revealed that the majority of the sample group consisted of females aged
21-30 years old, with a single marital status. Most participants held bachelor's degrees and had
monthly incomes ranging from 15,001 to 25,000 baht. The predominant profession among the
participants was enterprise employee. Furthermore, the study indicated that service satisfaction
levels were generally high among the respondents.

Hypothesis testing results indicated that the factors affecting the satisfaction of individuals
using services at Samrae Police Station had a statistically significant effect at the 0.05 level. The
coefficient of determination, R*2=0.815, showed that service quality, as an independent variable,
accounted for 81.50 percent of the variation in satisfaction levels among people using services
at Samrae Police Station. Additionally, the results of the hypothesis testing demonstrated that
assurance, met needs, trust, and reliability significantly influenced the satisfaction of service users

at Samrae Police Station.
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