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THE MOTIVATING FACTORS THAT AFFECT EMPLOYEES’ WORK
PERFORMANCE AT HOME IN PRIVATE COMPANIES IN BANGKOK
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ABSTRACT

This research has conducted a study on the motivating factors that affect employees'
work performance at home in private companies in Bangkok. The objectives are as follows 1) To
study personal factors that influence work performance at home. These factors include work-life
balance, personal expenses, freedom in performing tasks, work behavior, and job success. 2)
Motivating factors that affect work performance at home, including job characteristics,
advancement opportunities, recognition, compensation, and working environment. The aim is to
propose developments and improvements in the work-from-home practices. In this study, data
were collected through questionnaires from a sample of 400 employees in private companies in
Bangkok. The research findings indicate that the main statistically significant factors influencing
motivation in performing work at home among private sector employees, with a statistical
significance level of 0.05, are the working environment, job characteristics, and recognition
received. This is because work from home (WFH) helps reduce stress, congestion, pollution, and
commuting, leading to positive effects on mental health. Job characteristics are flexible, allowing
work to be done outside the office, and employees are trusted to collaborate and work as a team
with others. Personal factors, including gender, age, income level, and the duration of work
experience, which vary among individuals, lead to differences in work performance at home. It
was found that the majority were female, aged between 21 - 30 years old, with an income level

between 15,001 — 30,000 Baht, and had a work experience duration between 1 — 5 years.
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