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ABSTRACT

The research on customer satisfaction in the quality of service provided by B-Quik
Auto Repair Center (located in the Minburi district of Bangkok) is a quantitative research
study. Its objective is to investicate customer satisfaction with the quality of service
provided by B-Quik Auto Repair Center. The research hypothesis is that demographic
factors have different effects on customer satisfaction with the quality of service. The
research sample consists of 200 customers who use the services of B-Quik.The research
utilized a questionnaire as a research tool, and statistical methods were used to analyze
the data, including frequency, percentage, mean, and standard deviation. The research
also conducted an F-test and a one-way ANOVA to test for differences. Pairwise differences
were tested using the Least-Significant Different (LSD) method.The majority of the
respondents were male (78.5%), with 157 participants in this category. The age group of
26-35 years represented 32% of the sample, with 64 participants. Those with a bachelor's
degree made up 70.5% of the sample, with 141 participants. The occupation category of
company employees accounted for 47% of the sample, with 94 participants. The average
monthly income ranged from 25,001 to 35,000 Baht, with 42% of the respondents falling

into this category, comprising 84 participants.

Keywords: Satisfaction, Service Quality, Automotive Service Center
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