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Abstract

The purpose of this independent research is as to examine the motivating factors that affect the
work efficiency of employees at Nippon Express Logistics Thailand. To investigate the differences in
personal factors that influence work motivation among employees of Nippon Express Logistics Thailand.
The study's sample consists of 527 employees at Nippon Express Logistics (Thailand) Co., Ltd., located
in the Amata City, Chonburi branch, and selected using a convenience sampling method, with a total of
227 sets of questionnaires collected. The research tools utilized in this study include a questionnaire
divided into three parts:Part 1: Demographic information of the questionnaire respondents.Part 2:

Questions related to motivation at work.Part 3: Questions related to work efficiency.

The researcher collected data from completed questionnaires with comprehensive and valid
responses, totaling 227 sets (100%). Statistical analysis methods used for data analysis included
frequency, percentage, mean, standard deviation, T-test, F-test, one-way ANOVA, pairwise differences
tested using LSD, factor analysis, regression analysis, and statistics related to the development of
research instruments, including reliability analysis.The analysis of personal factors revealed that the
majority of the sample were females aged 31-40 years, with a marital status of married, holding a
vocational degree, in a job position as a team leader, earning an average monthly income of 15,001-

25,000 Baht, and having 4-6 years of work experience.

The analysis of personal factors found no significant differences in work motivation among
employees of Nippon Express Logistics Thailand based on gender, age, marital status, education level,

job position, income, and work experience.

Regarding the analysis of motivational factors affecting work efficiency among employees of
Nippon Express Logistics Thailand, it was found that factors related to compensation and benefits, job
characteristics, task significance, and recognition had a significant impact on work efficiency, while factors
related to the work environment, relationships, stability, and success in work did not significantly affect

work efficiency.
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