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ABSTRACT

In an independent research study on motivation that affects employee
performance, a case study of National TelecomPublic Company Limited (Chaengwattana
Head Office) has the objectives: 1.) to study personal factors that affect performance
efficiency. work 2.) To study work motivation that affects work efficiency. The sample
group was 400 employees of National Telecom Company Public Company Limited (Head
Office Chaengwattana). The instrument used in the study was a questionnaire.
(Questionnaires) Statistics used in data analysis include frequency (f), percentage (%), t
- test statistic, Anova statistic, mean (f), standard deviation. (S.D.) and Pearson's

correlation (r)

The results of the study found that the proportion of respondents were female,
age range 21 - 30 years, single status, bachelor's degree level of education. Employee
position Average monthly income 25,001 — 35,000 baht, working period 6 — 10. Results
of analysis: Hypothesis 1: Different personal factors have different effects on motivation
to work. It was found that personal factors such as age, marital status, job position,
average monthly income and length of employment There are different opinions on work
motivation. Hypothesis 2: Work motivation is related to work efficiency. Security and
progress At the significance level of 0.01, it was found that the work quality and quantity
aspects They are not related and have statistical significance at the 0.01 level. For the

time aspect, they are related and have statistical significance at the 0.01 level.

Keywords: motivation, work efficiency
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