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Abstract

The purpose of this independent study was to study personal factors affecting decision
making for women's facial care clinic services in Mueang Surin District. Surin Province To study
the marketing mix factors (7Ps) affecting the decision to use the facial care clinic for women in
Mueang Surin District. Surin Province To study decision making for women's facial care clinic
services in Mueang Surin District. Surin Province The tools used for data collection were
questionnaires, statistics used for analysis, including frequency, percentage, mean, standard
deviation and multiple regression analysis. from a group of women who use facial skin care clinics

in Mueang Surin District Surin Province, 400 people

The results showed that Most of the female sample group, aged 26 - 32 years old, work
as employees/employees in private companies, earn 10,001-20,000 baht, have a bachelor's
degree, and are single The level of opinion about the marketing mix is at a high level. and the
overall level of opinion about decision-making was at a high level as well hypothesis test results
It was found that the marketing mix factors affecting the decision to choose the service of women's
facial care clinic in Mueang Surin District. Surin Province product aspect, price aspect, distribution
channel aspect marketing promotion, personnel, process and physical characteristics resulting in

both positive with statistical significance 0.05

Keywords : marketing mix factors, decision-making, facial skin care clinic
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