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APSTRACT

An independent study on factors affecting the decision to use convenience store
services of people in Surin municipality. Mueang Surin District Surin Province have a
purpose 1.To study the demographic factors affecting the people's decision to use
convenience store services in Surin municipality. Mueang Surin District Surin Province
and 2 .To study the marketing mix factors affecting the decision to use convenience
store service of the people in Surin municipality. Mueang Surin District Surin Province
Using simple random sampling (Simple Random Sampling) is a quantitative research
study. The tools used to collect data were questionnaires, statistics used for analysis,
including frequency, percentage, mean, standard deviation and multiple regression
analysis. Surin municipality Surin Province, 396 people

The results showed that Most of the sample were 64.4 percent female and 35.6
percent male, most of them were 31-40 years old, 56.3 percent, followed by 20-30
years old, 27.8percent, most had education below a bachelor's degree, 45.7percent,
secondary. came down to a bachelor's degree, 4.19 percent, most of them were
students/students, 23.5 percent, followed by housewives/butlers, 20.5 percent, most had
monthly 10,000-20,000 baht, 34.6%, followed by 20,001-30,000 baht, 29.5%, most of
them live in parents' houses/self, 53.3% , followed by dormitories/rental houses/rental
rooms, 44.4% . The marketing mix was at a high level. and the overall level of opinion
about decision-making was at a high level as well The results of the hypothesis test
revealed that the marketing mix factors influenced the people's decision to choose
convenience store services in Surin municipality. Mueang Surin District Surin Province
product aspect, price aspect, distribution channel aspect and marketing promotion result

in both positive and negative effects Statistically significant 0.05

Keywords : Marketing Mix, Decision Making, Private convenience store
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