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Marketing mix factors that affect a decision to use a Service shop selling
equipment, tools, and agricultural hazardous materials of the people in Sangkha

District, Surin Province.
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ABSTRACT

This independent study aims to study demographic factors and marketing mix factors (7Ps)
that affect the decision to use the service a shop selling equipment, tools, fertilizers, and
agricultural hazardous substances of the people in Sangkha District. Surin Province The sample
group used in the study was A total of 423 farmers who used to use the services of shops selling
equipment, tools, fertilizers, and agricultural hazardous substances in Sangkha District, Surin
Province used online questionnaires. It is a tool for collecting information. Statistics used in the
analysis were mean, percentage, frequency, and standard deviation. one-way variance and
multiple regression equations The results of the hypothesis test revealed that Demographic
factors of Different genders had different effects on the decision to use the service. and monthly
income The difference does not affect the decision to use the service. and the 7Ps of marketing
mix factors in terms of price, location, and distribution channels. Marketing promotion Personnel
Physical appearance presentation affects the decision to use the service product factor and

process Does not affect the decision to use the service

Keywords: marketing mix factors, decision making in selecting a shop selling equipment, tools,

fertilizers and pesticides in agriculture
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