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MARKETING FACTORS AFFECTING ON THE DECISION MAKING ON
USING THAI TRADITIONAL MASSAGE SERVICE
OF PEOPLE IN MUANG SURIN DISTRICT, SURIN PROVINCE
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ABSTRACT

This research aims to study on marketing factors affecting to decision making on using
Thai traditional massage service of people in Muang Surin District, Surin Province,which is
quantitative research. The researcher defined a sample group in this study as follows: The
population of Muang Surin District, Surin Province, used to use Thai traditional massage service
were composed of 400 respondents which answering the online questionnaire to collect data.
Statistics used to calculate and analysis data included frequency, percentage, average, standard

deviation, Pearson's correlation and Multiple Regression analysis.

The study found that (1) 53.6 percent of the respondents were female aged 31 - 40
years, or 43.7 percent, have a bachelor's degree was 66.2 percent of the respondents.
Occupation in government service / state enterprise was 73.0 percent. The average monthly
income was 15,001 - 25,000 baht or 42.5 percent. (2) The overview of market mix factors and
decision making on using Thai traditional massage service were the highest. (3) The marketing
factors that affected people's decision to use Thai traditional massage service in Muang Surin
District, Surin Province were 4 terms as follows : Marketing promotion, Production, Physical
Presentation and Process. As for Pricing, Distribution Channels, and Personnel, These will not
affect the decision making on using Thai traditional massage service of people in Muang Surin

District. Surin Province statistically significant at 0.00 level.

Keywords: decision making, Thai traditional massage, marketing factors
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