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Factors affecting the decision to choose a coffee shop in Mueang Surin District,
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This independent study aims to study personal factors in deciding to choose a coffee
shop in Mueang Surin District and to study the marketing mix factors that affect the decision to
choose a coffee shop in Mueang Surin District. The data was collected by questionnaire from a
sample group of research, namely coffee consumers in Mueang Surin District, Surin Province
for 385 people. The statistics used in the research consisted of frequency, percentage, mean,

standard deviation, t- test, One-way Anova and multiple regression equations.

The study found that the majority of respondents were female, with the age range of 30-
39 years, single, mostly with a bachelor's degree, work as a private company employee, and
earned an average monthly income of 15,001 - 20,000 baht. Consumers had the highest level
of opinion about the marketing mix and overall decision-making level. The hypothesis test
results showed that the personal factors of consumers with different in gender, age, status,
occupation, and average monthly income had differently decided to choose a coffee shop in
Mueang Surin district. In addition, the service marketing mix factors include product, price,
place, promotion, people, and physical evidence affected the decision to choose a coffee shop

in Mueang Surin district. Surin province at a statistical significance of 0.05.

Keywords: Marketing mix, Purchase decision, Coffee Shop
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