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People's satisfaction in using the services of
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Abstract

An Independent Study on People's Satisfaction in Using the Services of
Non-Samran Subdistrict Administrative Organization Chaiyaphum Province have a
purpose 1. To study the level of people's satisfaction in using the services of Non-Samran
Subdistrict Administrative Organization. Chaiyaphum Province and 2. To know the
problems and suggestions for the service of the Non-Samran Subdistrict Administrative
Organization. Chaiyaphum Province Data were collected by using questionnaires and
online questionnaires through Google forms from the samples used in the study. By using
a random method with a random representative of 200 people who use the service and
the statistics used to analyze the data are frequency distribution, percentage, mean,
standard deviation and test the hypothesis by t-test and One-way Anova

The study found that Most of the people are male, aged 41-50 years old,
graduated in primary and secondary education. Occupation, trade with a monthly income
of 10,001 — 20,000 baht. and the satisfaction of the people who use the service in each
aspect at the highest level The results of the research hypothesis test found that people
used the service with personal factors such as gender, age, education level, occupation,
monthly income. and agencies that come in contact to receive different services There

was no difference in service satisfaction.

Keywords: satisfaction, service use, Non-Samran Subdistrict Administrative Organization
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