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Marketing factors that affect the behavior of people using automatic washing

machines in Muang District, Buriram Province.
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Abstract

Marketing Factors Affecting People's Automatic Laundry Service Behavior, Muang District,
Buriram Province, to Study Marketing Factors Influencing Laundry Service Behavior in Muang
District, Buriram Province. To study the behaviour of the people in Muang District, Buriram
Province. The survey was conducted by collecting information from the people who used the
automatic washing machine service in Muang District, Buriram Province. By collecting 405 people
using online data collection via Google form from the survey sample using random people using
automatic washing machine service in Muang District, Buriram Province. The statistics used in
the analysis were frequency distribution, average percentage, and standard deviation. And test

the hypothesis by testing the analysis of multiple regression equations.

The research found that most of the subscribers were male or 55.8 percent and female 44.2
percent, while those in their 21 - 30 ' s accounted for 31 percent.9 followed by those under 20
years of age, the highest level of opinion on market factors affecting the use of automated
washing machines and the highest level of opinion on overall use of washing machines. The
marketing factors that affect the behavior of using automated laundry service include: In terms of
marketing promotion, product promotion, pricing, and distribution channels, the use of automatic
washing machines by people in Muang District, Buriram Province has statistically significantly

affected the behaviour of people in the area.

Keywords: Service Behavior, 4ps Market Composite Factor, Automatic Laundry Shop
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