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ABSTRACT

The objective of this research was to study the level of satisfaction with the
quality of service of clients and to compare the satisfaction with the quality of service of
clients of Fort Weerawatyothin Hospital in Mueang District, Surin Province, classified by
gender, age, education level, occupation and average monthly income. The data
collection tool from the sample is used as a questionnaire using statistics to analyze the
data, such as percentage, frequency, mean and standard deviation, Independent
Sample t-test and F-test (One-way ANOVA). In case of statistically significant difference
of 0.05, a pair test is used to compare the difference using LSD (Least Significant
Difference Test).

The results showed that the majority of respondents were males aged 20-39
years old, level of education is secondary education/vocational education, occupation is
civil servant/state enterprise/government employee. Average monthly income less than
10,000 baht .The analysis found that the overall level of satisfaction with the quality of
service of clients at Fort Weerawatyothin Hospital was high. When analyzing service
quality factors in each aspect, it was found that the subjects had a high level of
satisfaction in all aspects, with the highest average service quality factor being
Assurance, followed by reliability, Empathy, Tangibles, and Responsiveness had a
lowest level. The hypothesis test results showed that clients with different levels of
education and average monthly income,satisfaction with the quality of service at Fort
Weerawatyothin Hospital is no different. Clients with different genders, ages, and

occupations ,satisfaction with service quality varies.

Keywords : Hospitals, Clients, Quality of Service, Satisfaction
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