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ABSTRACT

The objectives of this research were to study personal factors and work motivation factors
that influence organizational commitment of personnel in private hospitals in Chiang Rai Province.
The findings can be used to develop human resource management strategies to enhance
employees’ organizational commitment, reduce turnover, and foster organizational loyalty. The
target population was personnel in private hospitals in Chiang Rai Province, and a simple random
sample of 400 individuals was used. The research tool was a questionnaire, and statistical
analyses performed were frequency, percentage, mean, standard deviation, T-test, One-Way
ANOVA, and Multiple Regression Analysis.

The results revealed that the majority of respondents were female (61.2%), aged 31-40
years (48.0%), married (66.0%), held a bachelor’s degree or equivalent (78.0%), worked in
nursing-related positions (45.5%), and had a monthly income of 30,001-45,000 THB (46.0%).
Regarding tenure, most respondents had worked in the hospital for 11-20 years (28.3%). Overall,
the six dimensions of work motivation influencing organizational commitment had a mean score at
the highest level (X = 4.32, SD = 0.47). When considered individually, job achievement had the
highest mean score (X =4.42,SD = 0.47). Hypothesis testing showed that all six work motivation
factors collectively had a significant influence on organizational commitment, accounting for
64.7% of the variance at the 0.05 level.

Keywords: Work motivation, Organizational commitment, Sense of Ownership, Personal Factors
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