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Factors Affecting Consumers' Decision to Choose Coffee Shop Service

In Chiang Rai Province

Usouna AreznNg’

Pranpon Dissayakamon

unAnea

|
o 1%

a le/d e A ==& [ % I o % ]
INUIHUHIANUTLAIA INAANBIANT UL UTZTINTANART AR AIWUTZANNS

q

n19RanA 7Ps waviladaiduasanisfindnlaidanldiznisiununludandmidessie a1udae iy
a o a 1 % 1 A o 1 dl dl A Y a v [ %3 [
UITELTIUTUIU nqusdetvAelsrT LAz inanEa Maan M UIn s un 1w ludandn
a é U 1 v a o 3 & di A [~
\wee3ne B9 lEnnsduuuuigny A 400 A uaslduuuasuninesulaliduiezesiialunisiiu
¥ aad‘ a Y A aa v dl ¥ 1 dl
sousNdeya ananldluniimszideya Ae adanssuuilsznausag AIIND faaas ALRAS
Lmzﬂ'mﬁmmummgm wazanAlTuIutsznau At independent Sample (T-Test), One — Way
ANOVA (F-Test) az Multiple Regression Analysis
=8 I o ] I a
Han1sAn®n wuan ladadauyanadouluniidwnange an1uninlan a1y 31-40 1
o a = = U dl 1 A 1 al o
sLAUAMMNITANHISTYes e lfeftsalnaulInndn 30,000 UM Usznauandnniineu

gnanaientu warigiauiegluniawmile nan1maaeuanyAgau wudl dadasrainsaians

o

NupnFANiuA T URIgLazaNTW Anasanissnaulaiaanlduinis MuanseiuadeldadnAny

Q

1
o a a ]

NNATANTZAL .05 anidu TasuAuINA a01UNIN SEAUAMYEINITANEY 18 lA Rt HaLRaY

q
1 ]

a o = 1 | [ ! aa ] v a A Y Aa
waznianun NldnumAnuuansg tdadadautlszaunteanisnanaiinasanissnduladanlduinig

TAun AUNRAATUST ATUNIIAUETNNNTAAIA AIULAAINT UATAITUNIELAUNIINT WLENNS Auaste
nsfndulamenlduinig anidu AusAT AUTBINNNIIIARNNUNY LAY ANUNNTUNLAUEATIHIUY

all (] ' v a 1 a o aad‘ [ o .zlld
NINNENIN wiumuam@mimmu% BEUWNNURUANATUNNANANTEAL .05 Tudanzesifasaniiuase

v a A Y a ¥ I [ a 3 g dl 1 o
ngsnaulaaenliusnisFiuniun wuqn ‘a‘:mummﬂmmuiumwmmmm@a@g‘lmmumn

AEATY; Useanadans, dautlszannimans, nssnaula, Suniun

UNANHIUANGAILINIGINANUNITDTA ALUTLFUNIFINA NNINYNALFTINATUNS

E-mail: 6724103829@rumail.ru.ac.th



Abstract

This research aims to study the demographic characteristics, marketing mix factors (7Ps)
and the factors affecting the consumers' decision to choose coffee shop service
in Chiang Rai province. This quantitative study was conducted by using an accidental sampling
method. The sample consisted of 400 residents and tourists who used to make decision to choose
coffee shop service in Chiang Rai Province. The research used online questionnaires as the data
collection tool and the descriptive statistics were used to analyze the data, including frequency,
percentage, mean, standard deviation and quantitative statistics including to the independent
sample (T-Test), One-way ANOVA (F-Test) and Multiple Regression Analysis.

The study found that the female examiners were single, aged 31-40, with the average
monthly income exceeding 30,000 Baht, occupational group of employees in private sectors
and resided in the northern region. From the Hypothesis testing revealed that demographic factors
such as age and occupation significantly influenced the decision to choose a coffee shop
in Chiang Rai Province at the statistical level of .05. However, gender, status, educational level,
average monthly income, and place of residence were not significantly different. For the 7Ps
of marketing mix factors which effect to the consumers' decision to choose coffee shop service
in Chiang Rai province are included product, price, promotion, personnel and service process
but did not significantly influence to the factor of place and physical presentation at the statistical
level of .05. Regarding to the result of the factors affecting consumers' decision to choose coffee

shop service in Chiang Rai province, the overall average opinion was found at the high level.

Keywords; Demography, Marketing mix, Decision, Coffee shop
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