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THE INFLUENCE OF MOTIVATION ON JOB PERFORMANCE OF PERSONNEL
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ABSTRACT

This research aims to study the influence of motivation on job performance of
personnel at the Excise Department Regional Office 5. The researcher determined a sample
group of 300 personnel under the Excise Department Regional Office 5. Quantitative research
methodology was employed using structured questionnaires as the primary data collection
instrument. Data were analyzed using descriptive statistics including frequency, percentage,
mean, as well as inferential statistical testing, one-way analysis of variance, and multiple
regression analysis to examine the relationships between variables.

The research findings revealed that the majority of the sample group were female,
totaling 162 persons, aged 41-50 years, with bachelor's degrees, affiliated with the Chiang Rai
Area Excise Office, holding civil servant positions, with work experience of 6-10 years and more than
20 years, and earning salaries of 10,001-20,000 baht. Hypothesis testing of personal factors
found that gender, age, education level, position, and length of service had no statistically significant
influence on work performance. However, affiliation and salary rate had a statistically
significant influence at the 0.05 level, Similarly, three dimensions of motivation recognition, nature
of work, and responsibility significantly influenced work performance. In contrast, achievement in
work showed no statistically significant relationship at the 0.05 level across all dimensions,
indicating that this motivational factor did not directly affect performance in each work dimension.
Nevertheless, overall motivation maintained a relationship with work performance with a correlation

coefficient of 0.893 (R=0.893) and explained 79.80% of the variance in job satisfaction (R®=0.798).
Keywords : Motivation, Job Performance, Personnel, Excise Department Regional Office 5
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