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Abstract

The study's objectives were as follows: (1) examine the degree for quality of service in Mueang
Chiang Rai District restaurants; (2) examine loyalty among consumers in Mueang Chiang Rai District
restaurants; and (3) Examine how consumer retention is impacted by quality of service in Mueang Chiang Rai
District eateries. The method of quantitative research was implemented in this study. 400 patrons of Mueang
Chiang Rai District restaurants were used for the study's sample. Descriptive and inferential statistics, which
included the Independent Sample t-test, One-way ANOVA, and Multiple Regression Analysis, have been
employed in assessing the data The findings revealed that the majority of users were male, between the ages
of 31 and 40, had a greater education beyond a bachelor's degree, and made between 20,000 and 30,000 baht.
With a mean rating of 4.23, Mueang Chiang Rai District restaurants exhibited an excellent level of overall
customer loyalty. When all factors were considered into consideration it emerged that the behavioral
component was particularly significant, and the users' psychological component was frequently at a high level
(mean of 4.11). After taking into account every factor, it was shown that loyalty to the company in question
had an average score of 4.05 in terms of perceived satisfaction. According to the multiple regression analysis,
customer loyalty predicted 91.37% of satisfaction that had a statistically significant effect on service

consumption at the 0.05 level.

Keywords: Quality of service, loyalty , restaurants in Mueang Chiang Rai District.
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