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Factors Affecting Organizational Commitment of Employees

in Wiang Pa Pao Hospital, Chiang Rai Province.
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ABSTRACT

This research aims to: 1) study the demographic characteristics of employees in
Wiang Pa Pao Hospital, Chiang Rai; 2) investigate the level of employees’ opinions on work
motivation and organizational commitment in Wiang Pa Pao Hospital, Chiang Rai; and
3) examine the influence of work motivation on employees’ organizational commitment in
Wiang Pa Pao Hospital, Chiang Rai. The findings of this study can be used as guidelines for
improving hospital management in Wiang Pa Pao hospital, enhancing employee retention,
and increasing employee efficiency. The samples consisted of 200 employees from Wiang
Pa Pao hospital.

The research results revealed that regarding personal factors, employees in Wiang
Pa Pao Hospital were predominantly female, aged between 31-35 years, married, working as
nurses, with an average monthly income of 10,001-20,000 Baht, holding a Bachelor's Degree,
and mostly employed for less than five years.

Hypothesis testing showed that both motivational and hygiene factors significantly
influenced employees’ organizational commitment at Wiang Pa Pao Hospital at the 0.05
significance level.

KEYWORDS: organizational commitment of employees, factors affecting organizational

commitment of employees, hospital
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