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The Impact of Technology Acceptance Factors on Work Efficiency in the
e-Filing System of Judicial Officers under the Office of the
Chief Judge, Region 5.
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ABSTRACT

This research aims to: 1) examine the personal characteristics of judicial officers under
the Office of the Chief Judge, Region 5 2) To investigate the levels of opinions regarding technology
acceptance factors and work efficiency of judicial officers under the Office of the Chief Judge,
Region 5 3) To analyze the influence of technology acceptance factors on work efficiency in the use
of the e-Filing system among judicial officers under the Office of the Chief Judge, Region 5.
The sample group consisted of 246 judicial officers working in the Courts of First Instance including
provincial and kwang courts under the Office of the Chief Judge, Region 5, all of which operate the
e-Filing system to accommodate public services. The research instrument was a questionnaire, and
data were analyzed using a statistical software package for social science. The statistical methods
employed included percentage, mean, standard deviation, as well as t-test, F-test (One-way
ANOVA), and Multiple Regression Analysis.

The study found that most judicial officers under the Office of the Chief Judge, Region
5 were female, aged between 35 and 44 years, single, held a bachelor's degree, and had an
average monthly income ranging from 15,001 to 25,000 baht. Their overall opinions regarding
technology acceptance factors and work efficiency in using the e-Filing system were at a high level.
The hypothesis testing indicated that personal characteristics and technology acceptance factors
affecting work efficiency in the use of the e-Filing system among judicial officers under the Office of
the Chief Judge, Region 5 differed significantly, with a statistical significance level of .05.
KEYWORDS: Technology Acceptance Factors, Work Efficiency, e-Filing System, Judicial
Officers, the Office of the Chief Judge, Region 5.
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