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Marketing Mix Factors Affecting the Decision to Choose Housing Loan

Services With The Government Savings Bank in Chiang Rai Province
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ABSTRACT

The study had 3 objectives. Study the demographic characteristics of home loan users
with the Government Savings Bank in Chiang Rai Province. Study the level of opinions, marketing
mix factors, and decision-making in choosing home loan services with the Government Savings
Bank in Chiang Rai Province. Study the marketing mix factors that affect decision-making when
choosing home loan services with the Government Savings Bank in Chiang Rai Province. The
sample included 400 People who are interested in and have used the Government Savings Bank's
home loan services in Chiang Rai Province. This research used a quantitative research
methodology. The tool for data collection was the questionnaire, and the data were analyzed using
various statistical methods, including frequency, percentage, mean, standard deviation, t-test,

one-way ANOVA, and Multiple regression.

The study found. The majority of the sample consisted of 158 males, aged 31-40 years,
married, with a bachelor's degree or equivalent, working as private company employees/
Employees, and with an average monthly income of 15,001-30,000 baht. The opinions of
marketing mix factors and decision-making in choosing home loan services with the Government
Savings Bank in Chiang Rai Province had the highest level. The differences in age, education,
occupation, and monthly income among the sample had different decision-making when
choosing home loan services with the Government Savings Bank in Chiang Rai Province.
Marketing mix factors, including price, place, promotion, personnel, physical characteristics, and
service processes, affected the decision-making when choosing home loan services with the
Government Savings Bank in Chiang Rai Province.

Keywords: Marketing Mix Factors, Decision-Making in Choosing, Home Loan, Bank
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